BUREAU VERITAS

Certification

Certification
Awarded to
s 8

Administer

ADMINISTER, spol. s r.o., Husova 109, 284 01 Kutna Hora
Czech Republic

Bureau Veritas Certification certify that the Management System of the above
organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below:

Standards

ISO 9001:2008

Scope of supply

CONSULTING DIVISION: COMPLEX SERVICES FOR JOINT-STOCK COMPANIES -
ORGANIZING GENERAL MEETINGS, PAYMENT
OF DIVIDENDS, PREPARATION OF ANNUAL REPORTS,
LEGAL AND ORGANIZATIONAL COUNSELING

MEDIA DIVISION: MEDIA AGENCY SERVICES - PURCHASE AND SALE OF
PUBLICITY AND ADVERTISING SPACE IN PERIODICALS AND
OTHER MEDIA, PLANNING ADVERTISING CAMPAIGNS,
MEDIA COUNSELING

eCALL DIVISION: CALL CENTRE TELEMARKETING SERVICES, DIRECT
MARKETING, SOFTWARE AND HARDWARE SOLUTIONS FOR
CALL CENTRES BASED ON COMPUTER TELEPHONY

eSOLUTION DIVISION:  DESIGN AND DEVELOPMENT OF SOFTWARE,
DEVELOPMENT OF INTERNET APPLICATIOMNS AND
SOLUTIONS, ADMINISTRATION AND SUPPLIES OF
INFORMATION TECHNOLOGIES, CREATIVE WEBDESIGN
AND GRAPHIC SERVICES

Oviginal Approval Dare: 87 JANUARY 2005

Subsject to the contnued sadsfactory operton of the organisanon’s Management Svstem, this coertificate
is valid until: 28" NOVEMBER 2010

To check this certificare validity please eall #4200 210 088 215

Further clarifications regarding the scope of this eertificate and the applicabiliey of the management

system rcquiﬂzqcuts may be abtwined by consuldng the organsanon
5

Iae: 16" DECEMBER 20{}%

Dentucin
Akkimditinrungs

Cernficare Number: 8000049

MEARAGESE CFFICE: Baea Venss Detshioion Dot b DinhH, Ventska 1 32200 Hambirg

FESLTNS THAFICEE ADDHESS: Burran Veriers Comificason Crech Tlepablicoseo , Ollsoachrora 1008008 Db 4, Coorl lepublic
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